Feature Articles 


Baltzer, Jan A. “The Integration of Voice, 
Data, and Video Services Via a Wide 
Area Network: Technical and Organiza- 
tional Issues.” Winter, pp. 35-40+. 


Bernbom, G »rald. “Data Administration and 
Distributed Data Processing.” Winter, 
pp. 8-15. 


Drummond, Marshall E., Douglas Vinzant, 
and Wayne Praeder. “Paying for Your 
Vision—Integrating the Planning and 
Budgeting Process.” Fall, pp. 21-27. 


Foley, Timothy J. “Developing a Campus 
Computing and Information Policy: |s- 
sues and Concerns.” Winter, 25-29, 33- 
34. 


Frank, Allan R., and R. Schuyler Lesher. 
“Planning for Executive Information Sys- 
tems in Higher Education.” Fall, pp. 31- 
39. 


Freeman, Grey, and Jerry York. “Client/ 
Server Architecture Promises Radical 
Changes.” Spring, pp. 15-22. 


Harrington, Joseph, and David McCormack. 
“U-BUY Online Requisitions—One Giant 
Step!” Winter, pp. 41-49. 


Heterick, Robert C., Jr. “Academic Sacred 
Cows and Exponential Growth.” Spring, 
pp. 9-14. 


James, Thomas G., and Bill R. Norwood. 
“Turning a Private Label Bank Card into 
a Multi-function Campus ID Card.” Sum- 
mer, pp. 40-46. 


Le Compagnon, Betty, and John F. Leydon. 
“Manage Computer Support Costs 
through Effective User Training.” Sum- 
mer, pp. 47-53. 


McLaughlin, Gerald W., and Richard D. 
Howard. “Check the Quality of Your 
Information Support.” Spring, pp. 23-29. 


Nelson, Therese A., and James H. Porter. 
“Desktop Computing Power—lIssues and 
Opportunities.” Summer, pp. 18-26. 


Penrod, James |., and Michael G. Dolence. 
“Concepts for Reengineering Higher 
Education.” Summer, pp. 10-17. 


Peters, Paul Evan. “Networked Information 
Resources and Services: Next Steps.” 
Summer, pp. 27-29, 33-39. 


| 1991 CAUSE/EFFECT Index 991 CAUSE/EFFECT Index 


Ryland, Jane N. “Quality Management in a 
Campus IT Organization: An Interview 
with Steve Hall and Connie Towler, 
Harvard University Office for Information 
Technology.” Fall, pp. 13-20. 


Sanders, Jerry. “Departmental Computing 
Coordinators Leverage Resources.” 
Spring, pp. 31-35. 


Slabaugh, Katie, and Henry W. Newsom. 
“Fast Facts: An Online Campus Informa- 
tion System.” Spring, pp. 36—42+. 


Smallen, David L. “Recommended Reading 
for IT Managers: A Starter List.” Spring, pp. 
45-48. 


_ “Transforming Higher Education in the Infor- 


mation Age: Presidents Respond.” Fall, 
pp. 6-12. 


Updegrove, Daniel A., and Kimberly H. 
Updegrove. “Computers and Health-In- 
dividual and Institutional Protective Mea- 
sures.” Fall, pp. 40-45. 


Vogel, Douglas R., and James C. Wetherbe. 
“Information Architecture: Sharing the 
Shareable Resource.” Summer, pp. 4-9. 


West, Thomas W. “Impact of the Information 
Technology Profession.” Spring, pp. 5-9. 


Woody, Carol. “Evolution of an Aging Infor- 
mation System at Yale.” Winter, pp. 16- 
24. 


Current Issues 


Carson, E.W. “Electronic Transcripts—EDI in 
Academic Administration.” Winter, pp. 
3-7+. 


Marshall, Dorothy M. “Funding the Informa- 
tion Technology Enterprise.” Spring, pp. 
3-4. 


Robinson, Robert J. “Outsourcing’s Potential 
in Higher Education.” Summer, p. 3+. 


West, Thomas W. “Being Lean and Meaning- 
ful in the 1990s.” Fall, pp. 3-5. 


Viewpoints 


Barone, Carole E. “An Opportunity for Fun- 
damental, Systemic Change.” Spring, pp. 
43-44. 


Hartman, Margaret J., and Robert G. Zahary. 
“Ten Tips for Reengineering.” Summer, 
pp. 54-55. 


Lee, Louise S., and Sharon R. Setterlind. 
“Policy-ievel Leadership and the IT Di- 
rector.” Winter, p. 50+. 


Lloyd, Les. “Balancing User Friendliness 
with Institutional Resources and User 
Commitment.” Winter, pp. 51-53. 


Postman, Neil. “Six Things Worth Knowing 
about Technology.” Fall, pp. 46-48. 


Thomas, Charles R. “Electronic Mail: It’s 
Time to Get Real!” Fall, pp. 49-50+. 


Book Reviews 


Blythe, Kenneth C. The Corporation of the 
1990s: Information Technology and Or- 
ganizational Transformation, edited by 
Michael S. Scott Morton. Fall, pp. 51-52. 


Danielson, Ronald L. Managing Information 
Systems: Change and Control in Organi- 
zational Computing, by Kenneth L. 
Kraemer, John Leslie King, Debora E. 
Dunkle, and Joseph P. Lane. Spring, pp. 
50-51. | 


| 
Kent, Diane J. The Fifth Discipline: The Art & 
Practice of the Learning Organization, by 
Peter M. Senge, and The Path of Least 
Resistance: Learning to Become the Cre- 
ative Force in Your Own Life, by Robert 
Fritz. Summer, pp. 56-57. 


King, William R. Strategic Choices: Su- 
premacy, Survival, or Sayonara, by Ken- 
neth |. Primozic, Edward A. Primozic, 
and Joe Leben. Winter, p. 54. 


Mathay, C. Edward. Shared Minds: The New 
Technologies of Collaboration, by 
Michael Schrage. Spring, p. 49. 


Updegrove, Daniel, and Noam Arzt. Five 
Books on Computer Security. Winter, pp. 
55-56. 

Campus Computing Environment 

Marquette University. Winter, pp. 30-32. 


New Mexico State University. Spring, pp. 
28-30. 


University of California Office of the Presi- 
dent. Fall, pp. 28-30. 


Wesleyan University. Summer, pp. 30-32. 


